
Monitor - Remote Control Troubleshooting 
 

If a monitor cannot be controlled with the remote control, please check the following: 
 

1. Check the batteries in the remote control to ensure that they are good and that they are 
installed properly. 

 
2. Confirm that the Main Power Supply switch on the Monitor is turned ON. 

 
3. Check the IR transmitter via digital image (cell phone, digital camera, etc.) 

 
a. Point the remote control IR transmitter towards a digital camera or cell phone 

camera (as shown in Figure 1). 
b. Press the Power button on the remote control and you should see the light from 

the IR transmitter flashing as you depress the button (see arrow in figure). 
c. If the light is observed, the IR transmitter is working properly. Continue 

troubleshooting with the next step. 
d. If the light is NOT observed, the IR transmitter is NOT working properly. You 

must resolve the problem with the batteries or obtain a new remote control. 
 

 
Figure 1 
 

 
Important Note: To enter the On-Screen Menu (OSD) without a properly working 
remote control, you must utilize the buttons on the monitor to scroll through the 
tabs and selections with the Up/Down arrow buttons, +/- buttons and Input/Exit 
buttons. See Figure 2 for a description of the buttons on the control panel. The Up 
arrow button activates the OSD menu. The complete description of the control 
panel buttons and the functions that they perform from the User Manual is shown 
in Appendix A of this document. 
 



 
Figure 2 
 

 
4. Confirm that the IR Control setting is set to “Normal.”  IR Control settings can be found 

in the monitor’s OSM under Multi Display � IR Control.  See Figures 3 and 4. 
 

 
Figure 3 

 

 
Figure 4 

 
5. Confirm that the Remote and Monitor ID’s are set to the same ID. Monitor ID settings 

can be found in the monitor’s OSM under Multi Display � Monitor ID.  See Figures 5 
and 6. Check the Remote ID by pressing and holding the “Remote ID Set” button on the 
Remote Control until the ID number is displayed (see Figure 7). 



 

 
Figure 5 
 

 
Figure 6 
 

 
Figure 7 
 

a. If the Remote and Monitor ID’s are set to the same ID, continue troubleshooting 
with the next step. 

b. If the Remote and Monitor ID’s are NOT set to the same ID, you must reset or set 
them to the same ID as detailed below. The complete procedure from the User 
Manual is shown in Appendix B of this document. 

c. To set the Monitor ID No. to the same as the Remote ID No., go to Monitor ID in 
the OSM under Multi Display � Monitor ID (See Figure 6), and select Monitor 
ID No. = 1 and press Exit or Menu. 



 
6. Ensure that no cables are plugged into the “Remote IN” port. See Figure 8 below for the 

location of these ports. Nothing should be plugged into the connector to the left in figure.  
 

 
Figure 8 
 

7. If none of these troubleshooting methods help to identify the problem, there is a 
possibility that fluorescent lighting or stray IR signals in the room could be interfering 
with the IR signal from the remote. 

 
8. If the problem is not resolved with this troubleshooting, please contact the NEC Tech 

Support Team at 1-800-632-4662. 



APPENDIX A – CONTROL PANEL FUNCTIONS  
 

 

 



APPENDIX B – REMOTE CONTROL FUNCTION  
 
 

 


