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NEC DISPLAY EXTENDS THE DURATION OF ITS INSTACARE REPAIR-OR-
REPLACE GUARANTEE FOR PROJECTORS

For most models, repair or replacement coverage now lasts for the full life of a
projector’s warranty

CHICAGO, September 6, 2017 NEC Display Solutions of America, Inc., a leading provider of
commercial projectors and LCD displays, today announced that starting September 1, 2017, it
will increase the duration of its Advanced Replacement Program, known as InstaCare, for most
of its projector models to the entire length of their warranties.

NEC'’s repair-or-replace program offers customers who experience a projector issue that cannot
be resolved the choice of either free repair-and-return within three business days or free next
business day exchange. The expanded coverage applies to standard warranties, which range
from three to five years, and to any purchased extended warranty contracts. The InstaCare
coverage was previously limited to the first year of ownership.

“The InstaCare program minimizes the impact of down time in the unlikely event that a problem
arises with one of our projectors,” said Richard McPherson, Senior Product Manager at NEC
Display Solutions. “We always seek new ways to offer the highest level of support for our
customers, and extending the duration of our repair-or-replace program provides another way to
ensure customers can rely on our products.”

The extended duration of the repair-or-replace guarantee covers these NEC projectors:
e L series

e M series
e ME series
e P series
e PA series
e U series
e UM series
e V series

e VE series



All other terms and conditions of a projector’s standard warranty apply. The warranty does not
cover damage, deterioration, or malfunction due to accident, misuse, abuse, or similar causes,
or alterations or repairs made by a non-authorized servicer. For additional exclusions and
information, please visit NEC Display Solutions.
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About NEC Display Solutions of America, Inc.

NEC Display Solutions of America, Inc., a leading designer and provider of innovative displays,
offers the widest range of products on the market, such as commercial- and professional-grade
large-screen LCD displays, desktop LCD monitors, direct view LED displays, a diverse line of
multimedia and digital cinema projectors, and integrated display solutions. Benefitting from the
technologies of NEC Corporation and its own Research and Development, NEC produces
leading-edge visual technology and customer-focused solutions for a wide variety of markets,
including education, retail, transportation, broadcast, enterprise, healthcare, houses of worship,
and many more. NEC is orchestrating a brighter world with the quality and reliability of its
products and outstanding customer service. For additional information about NEC Display
Solutions of America products, call (866) NEC-MORE, or visit the website at
www.necdisplay.com. Follow us on our social media channels: Facebook, YouTube, Google+,
Twitter and LinkedIn.

About NEC Corporation

NEC Corporation is a leader in the integration of IT and network technologies that benefit
businesses and people around the world. By providing a combination of products and solutions
that cross utilize the company's experience and global resources, NEC's advanced technologies
meet the complex and ever-changing needs of its customers. NEC brings more than 100 years
of expertise in technological innovation to empower people, businesses and society. For more
information, visit NEC at www.nec.com. The NEC Group globally provides "Solutions for
Society" that promote the safety, security, efficiency and equality of society. Under the
company's corporate message of "Orchestrating a brighter world,” NEC aims to help solve a
wide range of challenging issues and to create new social value for the changing world of
tomorrow.

For more information, please visit
http://www.nec.com/en/global/about/solutionsforsociety/message.html.
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